PesynbTaThl He3aBHCHMO# OLEHKH KAYeCTBa YCJIOBHIl 10 OKa3aHUIO yeayr B cdepe 06pasoBaHus
MYHUUHIAILHOIO 00/IKETHOr0 I0MIKOJILHOI0 06pa30BaTeILHOr0 yupe
ropoa Ha6epesxublie Yenusl PecryGnuku Tataperan

VYTBEPXIAIO

IMpencenarens O61IECTBEHHOTO
coBeTa npu MicnoaHUTENEHOM
KOMHTETE MyHHIMANATLHOTO
obpa3oBaHus ropo
HaGepexHbie YenHbl

JZ{%:]}A 3aiineBa

« é . /2‘/,32/;/; 9_2"‘(/4020 roga

enus «Jlerckuii can komOuHupoBaHHoro Buaa Ne67 «Hanexnay

Ne IMTokazatenu HcTounuk Pe3ynbTaThl M0 yupesk ACHUIO EnvHuna nsmepenus Pesynbrathl
n/n HH(pOpMaLUH (3HaueHue (umozosoe 3navenue
rokaszaresis) nokaszamensi)
1. Omkpermocmy u docmynnocme unopmayuu 06 opzanuzayuu
LI | CootsercTBye MHGbOPMALHMH O AEATENLHOCTH OpraHusauuy | OduuManbHbIif caifT 30 6amnos 30 6amnos
couuanbHOM cepbl, pasMEIIeHHON Ha OO6LIeAOCTYMHBIX OpraHu3aluH Ha
MH(pOPMALMOHHBIX PECypcax, e COLCPIKAHHMIO M MOPSIKY https://edu.tatar.ru
(dopme), yCTaHOBIEHHBIM 3aKOHOAATENLHBIMH M HMHBIMH
HOPMaTMBHBIMH  TPaBOBBIMM  akTaMu  Poccuiickoi
Denepaunn
LLLT | CootBercTBre MH(pOPMALMK O AEATENLHOCTH OpraHusauuu | CTeHmbl yupesxnenuii | O6bem HH(popMaLHu (kosMuecTBO
coumanbHOi cdepbl, pa3MeNIeHHOH Ha HH()OPMALMOHHBIX MaTepuasoB/eIMHHL uHdopmarun),
CTeHJax B MOMELIEHWH OPTraHU3aALMK COLMAIBHOM chepsl, ee pasMemeHHoif  Ha  MH(OPMAaUHOHHBIX
COIEpXaHUIO ¥ mopaaky (¢dopme), YCTAHOBIEHHBIM CTEHJaX B TMOMEIUEHUH OpTraHU3aLMH IO
HOPMaTHBHBIMH IPAaBOBBIMHU aKTaMH. OTHOIIEHMIO K KOJIMYECTBY MaTepHaoB,
pasMelleHne KOTOPBIX YCTaHOBJIEHO
HOPMAaTUBHBIMH MPAaBOBbIMH aKTAMH
.12 | CoorBerctBre MHGpOpMALKK O AEATENLHOCTH opraHusauuy | OduumanbHblii caiit | O6bem uHpopMaLuu (xonmMuecTBO
counanpHOi cheppl, pa3MeIeHHO Ha opHLUHMATBEHOM caiiTe OpraHu3aluy Ha MaTepHaoB/eIMHULL uHpopMaLum),
OpraHM3alliii COLMAIbHON cdepel, ee coxepaHmio u | https:/edu.tatar.ru, | pasMeweHHoif Ha oQuUMATLHOM caiiTe
nopsnky  (popme),  yCTaHOBIEHHBIM  HOPMATHBHBIMH OpraHM3aliK MO OTHOIUEHHIO K KOJHYECTBY
NPaBOBBIMH aKTaMH. MaTepuaos, pasmeleHue KOTOPBIX
YCTaHOBJIEHO HOPMATHUBHBIMH TPABOBBIMU
aKTaMu
1.2. | Hannuue Ha ouLMaIbHOM caiiTe OpraHM3aumu coumanbholt | OduimanbHIif caifT 30 6asnnoB 30 6amtoB
chepsl HHGOPMALMK 0 AUCTAHLMOHHBIX crI0c06ax 06paTHOl OpraHu3aluy Ha
CBSI3M M B3aUMOJEHCTBHS C TOJydaTelnsaMHM ycayr u HX | https://edu.tatar.ru
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(yYHKUMOHMpOBaHHE MOHHUTOPHHT
Tene(OHHBIX 3BOHKOB
¥ 3JIEKTPOHHBIX
THCEM B
OpraHu3aLMIo
1.2.1 | Hanmuuuve u QyHKUMOHMpPOBaHME Ha oQuUMATbHOM caiite | OduuManbHbIi caiit | KonnuecTso (YHKLUMOHUPYIOLINX
OpraHu3aluuy MHPOpMalMM O JUCTAHLMOHHBIX CMOCOGaX OpraHHM3aluH Ha JMCTaHLMOHHBIX COCOGOB B3aUMOIEHCTBYS
B3aUMOJCHCTBHA C -moiydyartensmMu ycnmyr: Tenedowna; | https://edu.tatarru, | (or  omHoro g0  Tpex  crocoGoB
9JIEKTPOHHON MOYTHI; 3JIEKTPOHHBIX CepBHCOB ((opma s MOHUTOPHHT BKJTIOUHTENBHO)
nojauu 3NEKTPOHHOTO obparuenus (xanobbl, | TenedOHHBIX 3BOHKOB
NPETOKEHHS), Noy4eHune KOHCYJIbTALIMU no U 3JIEKTPOHHBIX
OKa3bIBa€MBIM yCJIyraM M Ip.); pasaena «JacTo 3azaBaemble MIHCEM B
BOTIPOCHI»; ~ TEXHMYECKOH  BO3MOKHOCTH  BBIPQKEHHS OpraHU3aLHIo
NOJTyYaTe/IeM yCIIyT MHEHHs O KaueCTBE YCJIOBHH OKa3aHusl
YCIYT OpraHu3anueit CouMaubHoOM cdepbl (HaTHUKMe aHKeThbl
JUIsl OMpOCa TpaXKJaH WIM THIEPCCBUIKA Ha Hee); MHOro
JIMCTaHIMOHHOIO criocoba B3anMoAeHCTBHS.
1.3. | Hons nojyyatenei ycayr, YIOBIETBOPEHHBIX | M3yueHue MHeHus 40 6amnos 40 6annos
OTKPBITOCTBIO, MOJHOTON M JOCTYIHOCTBIO HH(OpMaImu o poauTeneit
JesTeIbHOCTH OpPraHU3aliy COLMAbHOM cdhepsl (3aKOHHBIX
npeacTaBuTesei
o0yuarommxcsi)
1.3.1 | Y 0BI€TBOPEHHOCTH KayecTBOM, NOJTHOTOI u | H3ydyenue mHeHUs 100% 100%
JOCTYMHOCTBIO MH(POPMALMK O NEATEbHOCTH OPraHu3aluy ponuteneit
CouMabHOM cdepsl, pa3sMeleHHONW Ha WH(OPMALMOHHBIX (3aKOHHBIX
CTE€HJaX B NOMEIEHUH OPraHU3aLHU COLUAIBHOM Cepsi. npeacTaBuTeNeit
1.3.2. | VoBNeTBOpEHHOCTH Ka4eCTBOM, MOJTHOTOM U 00y4aromumxcs) 100% 100%
JOCTYMHOCTBIO MH(OPMALMK O JEATENBHOCTH OpraHU3aluK
COLMaNBHOI cepbl, pasMeLeHHOM Ha OPULHMATBLHOM caiite
OpraHu3aluy COUMaNbHOM cdepbl B cetn «UHTEpHETY.
100 6an10B 100 6ans10B
11. Kpumepuii Komopmuocmu yciosuii npedocmasienus ycuyzu, 8 mom YUCAe 6pems OHCUOAHUA ee NPedoCmaseHUs
2.1. | OGecnieueHrie B OpraHM3alMH  COLMANBLHONW  cdepsl CraroTtuer 50 6annos 50 6annoB
KOM(OPTHBIX YCTTOBHIf TIPEIOCTABICHHS YCIyT OpraHu3aluy,
OTYET O pe3yJsbTaTax
camoo0cneIoBaHus,
BU3YaJIbHBII OCMOTP
2.1.1 | Hanmmune KOM(OPTHBIX YCIOBHH IS MPENOCTABIEHHS CraroTyer Hanuume natu wu  Gonmee KOM(OPTHBIX
YCIIyr, HanpuMmep: Hajiuuue KOM(OPTHON 30HBI OTABIXA OpraHu3aLuy, YCIOBHIA JUISl IPEIOCTABIICHHS YCIIYT
(oxupmanus), 06opynOBaHHON COOTBETCTBYIOIIEH MeGENbIO; | OTYET O pe3ynbTaTax
HaJlMY¥e M TMOHATHOCTh HABMrallMM BHYTPU OpraHM3aliM | camMoo0Ciie/l0BaHMs,

COLMaNIbHOM cdepbl; HaIWuMe W JOCTYMHOCTh MHUTHEBOM
BOJIbI; HAJIMYME M JOCTYIMHOCTh CAaHUTAPHO-THTHEHHYECKUX
TOMEUIEHHI; CaHUTapHOE COCTOSIHUE TIOMEILEHU

BU3YaJIbHBINH OCMOTP
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OpraHM3alWM  COUMaNnbHON  cdepbl;  TpaHCIOpTHas
HOCTYIHOCTh  (BO3MOXHOCTh J0€XaTh [0 OpraHU3aluu
COLMANbHOM cheppl Ha OOLIECTBEHHOM TPaHCIMOPTE,
HaJlM41e MAapKOBKM); AOCTYMHOCTH 3aMHCH HA MOJyYEHHE
yenyru  (mo  TtenedoHy, Ha opuuManbHOM  caiite
OpraHuzaluy couuanbHoi cdepsl B cet HHTepHerT,
nocpeacTsoM EnMHOro noprama rocyaapcTBEHHBIX U
MYHULUMNAIBHBIX YCHAYT, TMPH JIMYHOM MOCELIEHHH B
perucTpatype  WiIM Yy  CHEUMaTucTa  OpraHM3aluu
COLMAIBHOM Cepbl U Mp.); HHBIE NapameTpsl KOM(pOPTHBIX
YCIIOBHii,  YCTAQHOBJICHHbIE  BEJJOMCTBEHHBIM  aKTOM
YTIOJIHOMOYEHHOTO (heJiepanbHOro OpraHa MCHOJHUTENBHOM
BJIACTH.
23. | Hons nosryqarenen yciyr YIOBJIETBOPEHHBIX | HM3ydeHue MHeHUs 50 6amnoB 46,5 Gannos
KOM(DOPTHOCTBIO NpPENOCTAaBIEHHs YCIyr OpraHu3aLueli poaureneii
COLMAIbHOM Cepsbl (3aKOHHBIX
npe/ICTaBUTENECH
ofyuvaromuxcs)
2.3.1 | VIOBNETBOPEHHOCTb ~ KOM(OPTHOCTBIO — MPEIOCTaBIEHMS H3yuenue MmueHus 100% 93%
YCIIyT OpraHu3auueil CouranbHou cepsi. poaurene
(3aKOHHBIX
npecTaBuTeNnei
ofyyaromuxcsi)
100 6annoB 96,5 6aJ110B
I11. Kpumepuu 0ocmynnocmu ycayz 04 UHEAAUO08
3.1. | O6opynoBaHHe NOMELIEHHH OpraHM3aUMH COLMAIBHOMN CraroTtuer 30 6aynos 20 6amoB
chepbl M mpuneraiomleii kK Heil TEPPUTOPUM C yYETOM OpraHH3aluu,
JIOCTYIHOCTH /Il HHBAJINJIOB OTYET O pe3yJbTaTax
caMmoo0cnenoBaHus,
BHU3YaJIbHBIH OCMOTP
3.1.1 | Hanuuue B NOMEIIEHHMAX OPraHU3ALMH COLMAILHOM Chepbl Crarotuer VcnoBuit IOCTYMHOCTH A7l MHBAIWIOB HE
U Ha TpWIEralowed K Hel TeppuTOpHH: 060pYIOBAHHBIX OpraHu3aLuy, JIOCTATOYHO (OJIMH)
BXOJIHBIX TPYIN MaHAycaMu (MOAbEMHBIMH MIaTpopMaMu); | OTYET O pe3ynbTaTax
BBIICJICHHBIX CTOSIHOK JUISl aBTOTPAHCMOPTHBIX CPEICTB | CaMooGcienoBanms,
MHBQIMIOB;  aNaNTHPOBAHHBIX  JHM(TOB,  MOpy4Heil, | BU3yalbHBINH OCMOTP
PACIIMPEHHBIX [BEPHBIX MPOEMOB; CMEHHBIX Kpecel-
KOJISICOK;  CMEeUMalibHO  O0OOpYNOBAaHHBIX  CAHHUTapHO-
THTMEHUYECKHX TOMEIUEHUH B OpraHu3aluy COLMAIBHOM
chepsl.
3.2 | Hons nojyyarenei ycayr, YIOBJIETBOPEHHBbIX | M3ydyeHue MHEHHs 40 6amoB 40 6amnoB

JOCTYMHOCTBIO YCIIYT ISl HHBAJTUJIOB

poaurenei

(3aKOHHBIX
npeacTaBUTENei
obyuarommxcsi)
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3.2.1 | VII0BIETBOPEHHOCTh JOCTYMHOCTBIO YCIYT /Ul MHBAIMAOB | M3yueHue MHEHHS
Yueno momyuateneil yciyr-WHBANMAOB, YAOBIETBOPEHHBIX poaureneit
JAOCTYMHOCTBIO YCNIYT JUISi MHBAJIMIOB, 10 OTHOIIEHHIO K (3aKOHHBIX
YHUCIy OMNPOLIEHHBIX MOJNyYaTeneil yCiyr- HWHBAJIHIOB, npe/cTaBuTeNei
OTBETHUBLUMX HAa COOTBETCTBYIOLIUIT BOIPOC aHKETHI obyyarommxcsi)
3.3 | O6ecneyenne B OpraHu3alyMK COLMATLHOM c)ephl YCIOBHIA CratoTuer 30 6anoB 0 6annos
JOCTYMHOCTH, MO3BOJSAIOWIMX HHBAJIHUIAM TMONy4aTh YCIyrH OpraHM3aLuy,
HapaBHe C ApYTrUMH OTYET O pe3yJibTaTax
camoo0cie0BaHus,
BU3YaJIbHBII OCMOTP
33.1 | Hanuune B OpraHM3auud COUMANbHON cdepbl YCIIOBHIA CratoTuer Konunyectso yCIOBHit JOCTYTHOCTH,
JIOCTYTHOCTH, MO3BOJISIOIIMX HHBAIUIAM TOJy4aTh YCIYrH OpraHu3aLui, MO3BOJISIOIIMX MHBAJIHMAAM T10JTy4aTh YCIYTH
HapaBHe C NPYrHMH: NyOnupoBaHWe JUls WHBAIMIOB MO | OTYET O pe3yJbTaTaX | HapaBHE C APYTHMH He JOCTATOYHO (1Ba)
CIIlyXy M 3peHHIO 3BYKOBOH W 3puTeNbHON MHpOpMaLmu; | camoobcerienoBaHus,
AyOnMpoBaHWe HAINMCEll, 3HAKOB M MHOW TEKCTOBOW M | BU3yalbHbIif OCMOTP
rpadpuyeckoii MHOPMALMK  3HAKAMM, BBITIOJHEHHBIMH
penbedHo-ToueuHbiM  mpupToM Bpaiing; BO3MOXKHOCTH
NpEIOCTaBJICHHs WHBAIMAAM MO CIyXy (CIyXy M 3pEeHHIO)
ycnyr  cypaomepesomunka  (TudrocypronepeBomunKa);
HaJlM4Me abTePHATHMBHOM BepcHM O(HUMATLHOIO caiira
opraHusaluuu couuanbHoi cdepsl B cetn HHTepHeT mis
WHBAJIMIOB  T0  3PEHHIO;  [OMOLIb,  OKa3biBaeMmas
paboTHHKaMu OpraHu3aLuu COLMANBHOM cdepsl,
NPOILEIIUMHU HeoOxoaumoe ofyueHue
(MHCTPYKTHMPOBaHHE) 10 CONPOBOXKIEHWIO WHBAIMIOB B
MOMELIEHNUAX OpraHu3aluM COLManbHOM cdephl U Ha
NpHUIETAIOIIEH  TEPPUTOPHHM;  HAIHMYME  BO3MOXKHOCTH
NPENOCTABJIEHUS YCIIyTH B IUCTAHLMOHHOM PeXXHUME MM Ha
JI0My.
100 6as110B 60 6as110B
1V. Kpumepuii 006podicenamensnocmu, 6excaugocmu pabomnuKos op2anu3aquu
4.1. | Hdons nojy4Jarenei ycayr, YIOBJIETBOPEHHBIX | H3yueHue MHeHHs 40 GannoB 40 6amnoB
N00posKenaTesbHOCTHIO, BEXJIMBOCTHIO paboTHUKOB poauTenei
OpraHM3alMM  couuanbHOi  cdepbl, obecreuynBarOLIMX (3aKOHHBIX
NEePBUYHBIA KOHTAaKT M HMH()OPMHPOBAHWE MOJyYaTes npeacTaBUTeNei
YCIYyrd  NpH  HEMOCPEACTBEHHOM  oOpaiieHud B o0yyaroimxcs)
OpraHM3aLMIO COLUMATLHOMN chepbl
4.1.1 | Y1I0BNeTBOPEHHOCTh N0OPOXKENATENLHOCTBIO, BEAIMBOCTBIO |  M3ydeHne MHEHHUs 100% 100%

paGoOTHHKOB OpraHM3aLKH COLMATbHOMN cepsl,
obecrnevnBaroIKX NePBUYHbIN KOHTAKT U MHPOPMHUPOBaHUE
nojyyaress yciayru (pabOTHHKH CIPAaBOYHOM, INPHEMHOrO
OTZENEHHs, PerHCTPaTyphbl, Kacchl W Tpoure pabOTHHKH)
NPH _ HEMOCPEACTBEHHOM O00paIleHWH B OpraHM3aluio

poautenei

(3aKOHHBIX
npeaCcTaBUTeNeH
oby4aromuxcst)
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couManbHO# cdepbl.
4.2 | ons nojyyarenei ycuyr, YIOBJIETBOPEHHBIX H3ydyenue MHeHUSs 40 6annoB 40 6amoB
N006pPOXKENATENHHOCTBIO, BEJKJIMBOCTBIO paboTHHUKOB ponureneit
OpraHu3alMy  COLMaNbHOM  cdepbl, obecrneynBarOUX (3aKOHHBIX
HETOCPEICTBEHHOE OKa3aHWe YyCIyrd npu oOpalieHud B npeacTaBuTenei
OpraHu3aluI0 COLMANIbHOMN chepsl o0y4Jaromumxcs)
4.2.1 | Y10BNETBOPEHHOCTh N0OPOKENATENBHOCTBIO, BEXIMBOCTLIO |  MI3yueHue MHEHHs 100% 100%
paboOTHHKOB OpraHu3aLuu COLMANBHOM cdepsr, poaureneit
00ecreymBaKOIIMX HEMOCPEACTBEHHOE OKA3aHUE YCIyTH (3aKOHHBIX
(Bpauwu, ColMaTbHbIe paboTHHKH, paboTHHKH, npeacTaBuTeNei
OCYIIECTBIIAIOLINE 9KCNEPTHO-peabHINTaLHOHHYIO o0yuaromuxcs)
JMarHOCTHKY, [penojaBaTeNy, TPEHepbl, HHCTPYKTOPHI,
GubanoTeKapH, SKCKYPCOBOAbI M MPOYHE PaGOTHMKM) MpH
00palleHny B OpraHu3aLuio COLMAILHOM cepsl.
4.3. | Oons nosty4aresnei ycayr, YIAOBJIETBOPEHHBIX | M3yueHne MHeHHs 20 6amnoB 20 6amnioB
J06pOXKENaTEILHOCTBIO, BEXKJIMBOCTBIO palOTHUKOB poaureneit
OpraHu3alu¥ COUMaNbHOW cdepbl NpH HCMOJIb30BAHUH (3aKOHHBIX
JMCTaHUHMOHHBIX ()OPM B3aUMOJEHCTBHS npeacTraBuTenei
oOyyaromuxcsi)
4.3.1 | Y 1I0BIETBOPEHHOCTH JOOPOKENATENBHOCTBIO, BEXIIMBOCTBIO |  M3yueHue MHeHHs 100% 100%
pabOTHUKOB ~ OpraHM3alM¥  COLMAILHOM Ccdepsl  npw poautenei
UCIOJIb30BAHUM JIMCTAHLMOHHBIX (DOPM  B3auMOZIEHCTBYS (3aKOHHBIX
(no TenedoHy, MO INEKTPOHHOM MOUYTE, C MOMOILBIO npeacTaBUTeNIeH
9NIEKTPOHHBIX CEPBUCOB (MOAAYH HIEKTPOHHOTO OOpalieHus o0yyaromumxcs)
(xanoObl, NpPEeIOXKEHHs), MONY4EHHs KOHCYJILTALMH O
OKa3bIBaE€MbIM YCJIyram U 1Ip.).
100 6a;10B 100 6a1;10B
V. Kpumepuit yooenemeopennocnu yciosusmu oKa3anus ycayz
5.1 | lons nosyuareneif yciyr, KOTOpble FOTOBBI PEKOMEHIOBATh |  M3yueHue MHEHHs 30 6annoB 30 GayutoB
OpPraHW3alMi0  COUMANbHOM Ccepbl PpPOACTBEHHHKAM M poautenei
3HaKOMBIM (Moriu OBl ee peKOMeHAOBaTh, eciau Obl Oblna (3aKOHHBIX
BO3MOXHOCTb BbIOOpA OpraHM3alliy COLHAIbHOM chephl) NpeJICTaBUTENIeH
obyyaromuxcs)
5.1.1 | ToToBHoCTs ~ monywateneifi  ycayr — pekOMeHIOBaTh | M3yueHwe MHEHHS 100% 100%
OpraHM3alMi0  COLMANbHON cdepsl pOACTBEHHHKAM U poaurenei
3HAKOMBIM. (3aKOHHBIX
npecTaBUTeNeH
o0yyqaromuxcs)
5.2 | Hons nonyvarenei ycnyr, YIOBJIETBOPEHHbIX | HM3yueHue MHEHUs 20 GamnoB 20 6amioB
' | OpraHM3aLHOHHBIMH YCTOBHAMH TIPEIOCTABICHHS YCIyT ponurenei

(3aKOHHBIX
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npeacTaBUTENeH
obyuaromuxcs)
5.2.1 | V10BieTBOPEHHOCTH nojyyaTenei ycayr U3yuenue MHeHUs 100% 100%
OpraHM3aLMOHHBIMM  YCIOBHAMH  OKa3aHHs  YCIYT, ponureneit
HanmpUMep: HAJIMYUEM M TOHATHOCTHIO HABUTALUHM BHYTPH (3aKOHHBIX
OpraHM3allii  couUMalbHOW cdepsl; rpadukoM paboThl npeacTaBuTeNen
OpraHM3allMid  COUMaNbHOi  cdepel  (mompasneneHus, o0yyaroiuxcsi)
OTZENBHBIX CHELUaIUCTOB, rpajukom npuxoaa
COLMAILHOrO pabOTHHKA Ha JIOM H MIp.).
5.3 | Hons momyuareneii yciyr, yIOBNETBODEHHBIX B LEJIOM Uzyyenue MHeHUS 50 6amnsioB 50 6amnos
YCIIOBMAMM OKa3aHHUS YCIyr B OpPraHM3allMd COLMAILHOM poautenei
ctepsi (3aKOHHBIX
npezicTaBUTENEH
o0yyaromuxcs)
5.3.1 | VIOBNETBOPEHHOCTs — MONyyaTesielf yciyr B LeNOM H3yuenue MHeHUs 100% 100%
YCIOBHSAMM OKa3aHWs yCJIYr B OpraHM3allMM COLMAJbHOI poaureneit
cdepsl. (3aKOHHBIX
npeAcTaBUTENeH
obyuaroumxcs)
100 6ansi0B 100 6as10B
Hmozogoe 3nauenue ¢ wacmu nokazameneii, xapaxmepusyowux o6uuii Kpumepuii 91,3
ouenKu
HUTtorosoe cymmapHoe 3HaYeHHe 10 COBOKYITHOCTH 0GIHX KPHTEpPHEB B YaCTH 456,5

nokasareJieit, XapaKTepH3yIIHUX obuue KPHTEPHH OLEHKH 10 OpraHu3auuH




